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Hello.
Brookstone MACH IX.

At Brookstone we understand that every body is different and have carefully designed your massage chair with that in mind.
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DIMENSIONS
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CONTENTS
Everything you need for a relaxing experience. 

BK-750 Massage Chair Wired Touch-PadPower Cord

User Manual

User Manual

Installation Manual

Installation Manual

Warranty Postcard

Warranty Card
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Move & Clearance

Reserve space on left and right Reserve space on the front and back

8” 8”
31.5”

1”

CLEARANCE

HOW TO MOVE

  
Caution: If you roll the chair on wood floor, marks may be left

Two people are needed to lift the chair

A few simple steps to find the best place for your new chair.

Move with a slight pull or push
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CHAIR COMPONENTS
Some of your chair’s most important features.

Speaker

Backrest Pad

Controller

Side Panel

Slip Bar

Pillow
Shoulder Panel

Wired Touch Pad
Wireless charge

Seat Pad

Note: The speaker will only operate when the massage chair is in operation

This chair has two bluetooth codes.
To play music using your massage chair’s speakers please connect Chair's MUSIC bluetooth number.
To use voice control function please connect chair's CONTROL bluetooth number.

Footrest

LED

Logo with LED
Armrest
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MASSAGE POINTS

20 Air Bags
2 Heating Pads

12 Air Bags
4 Heating Pads

12 Air Bags
2 Rollers

Back Massage Air Bag Roller Heating  Pads
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CHAIR SPECIFICATIONS

Model No.
BK-750/MACH IX

Power Consumption
180W

Max Massage Time  
30 inutes

Shipping Weight
Gross wei ht: 321.2lbs

Safety Feature
Equipped with overheatin  and power 

sur e dete tors sa ety eature

Dimensions (L x W x H)

Rated Voltage
110 - 120V

Rated Frequency
60Hz

Power of Speakers
14W (2 sides)

Length of Wiring
Controller wirin  27.6"

Power supply wirin  70.9”

Usage Condition
Environ ent te perature: 10。C-40。C 

Contrastin  hu idity:  30-85RH

Storage Condition
Stora e te perature: -20。C-60。C
Stora e hu idity level: 30-85RH
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WIRED TOUCH-PAD INTERFACE
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Massage Controls

Adjust Strength Name of Program
Time Left

Power

4D

Air 
Intensity

Foot Roller

Dual Heat/
Back Heat/
Leg Heat 

Light Color Variation
Adjust Chair Angle
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PRE-PROGRAMED MASSAGE
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Chromotherapy Interface 

Choose 1 of the 8 types of LED light patterns
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DEMO

Choose the "Demo" icon to begin demo program

In order to allow you to quickly understand how to use the chair, we created a demo module for you. 
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CUSTOM MASSAGE

Choose the "Create New" icon to begin creating your massage program

Every body is different. That’s why we’ve given you the option to customize your own massage to meet your specific needs.
Follow these simple instructions to create a new custom massage. You can create up to 3 custom programs. To delete a 
custom massage, press and hold the custom icon and press "delete".
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SPOT MASSAGE

Choose the “Massage” button to take you to the Spot Massage page

This is a fixed massage area and actions program
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SETTINGS

Choose the "Setting" button to take you to the settings page
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Trouble Shooting

If your chair has any trouble, press the Trouble Shoot "Start" button for the chair to automatically 
detect problem areas, and then you can use this information when you contact our customer service team
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Sign Up Interface

VOICE CONTROL

Here you can register. If you do not have an account, please register it first

This chair supports a Google or Alexa speaker (Please purchase speakers from AMAZON or Google). Before using the voice control 
function, please go to Google play or Apple store to download our APP. You can search the key word "MACH", "MACH IX " or 
"Brookstone" to find it.
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Instruction Interface

After logging in, please click the “unfinished” button to complete the first 2 steps
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Wireless Network Interface

Enter your wireless network name and password to connect
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If the previous steps have been completed, the first 2 steps of this insructions page will display "finished". 
Then click "view" in step 3 to remind you to complete your speaker settings.
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Please follow the instructions of your speaker to connect it to your chair 

View Interface
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• 

• 
• 
• 
• 

SAVE THESE INSTRUCTIONS

• 
• 

• 

Caution

SAFETY PRECAUTIONS

• 

• e.
• 

• 

IMPORTANT SAFETY INSTRUCTIONS

     the like.

•   Do not use outdoor.

•   DO NOT WET.
•   DO NOT USE PINS.
•   NEVER REMOVE COVER.
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Caution

• Children should be supervised to ensure that they do not play with 

   outlet.

In the  events, please   the  power   and  the 
power 

• liquid

• 
• 

• 
• 
• 
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position

This   is  by a  and is thus  to power   +10 to-15%. 

TROUBLESHOOTING

GROUNDING INSTRUCTIONS

Grounded Outlet

Caution

Caution

• 

Caution

• 

PRODUCT CARE AND STORAGE

• 

• Do not iron the upholstery.

   upholstery’s quality.
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THREE YEARS LIMITED WARRANTY
Cozzia USA, LLC sells Brookstone Massage Chair Model No. BK-750/MACH IX (the “Brookstone Massage Chairs”) with the intent 
that they are free of defects in manufacture and workmanship for a period of three years from the date of original purchase, 
except as noted below. Cozzia USA,LLC warrants that the Brookstone Massage Chairs will be free of defects in material and 
workmanship under normal use and service. This warranty extends only to consumers and does not extend to Retailers.

Brookstone Massage Chairs have the following warranty:
The Brookstone Massage Chair BK-750/MACH IX has a three years labor and parts . Cozzia's customer service will not issue Return 
Material Authorizations (RMAs) for products. Brookstone Massage Chairs will be either repaired by the consumer or by an in-home 
technician. Cozzia will not issue Return Material Authorizations (RMAs) for buyer's remorse.

Service And Technical Support
Consumers may contact Cozzia's customer service department at 1-877-977-0656 between 9:00 am and 5:00 pm PST, 
Mondaythrough Friday or Get Help at www.cozziausa.com/support.

Consumers are required to provide the unit serial number and dated proof of purchase (sales receipt) when they contact the 
Cozzia service department regarding a repair.

A Cozzia customer service representative will attend to most consumer inquiries, but in some cases a technical service specialist
will provide advanced support.

Non-warranty repair is provided on a "per incident" basis. Cozzia customer service will verify that the unit has failed and provide
instructions for repairing a unit. All applicable repairs, parts, shipping, handling, local tax and a "per incident" fee will be charged
for non-warranty repairs and support calls.

Proof of purchase (original receipt) is required for all warranty repairs or service.  

 

FOR SUPPORT IN THE USA:
Get Help at www.cozziausa.com/support
Monday-Friday 9:00am-5:00pm PST
1.877.977.0656



The BROOKSTONE® trademarks, names and logos are owned by BKST Brand Holdings LLC. ©2019. All rights reserved.
Manufactured, marketed and distributed by (Cozzia USA LLC) under license.


